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  vukosndx.k 

 

fo".kq [k.Msyoky] firk&Jh xqykc pan [k.Msyoky] 
Hkw&laink ¼fofu;eu vkSj 

,rn~ i'pkr~ vf/kfu;e ,oa N-x- 
Hkw&laink ¼fofu;eu vkSj fodkl½ fu;e] 2017 ,rn~ i'pkr~ fu;e dh 

esa vkosnu dj 
dk dFku gS fd 

2011 dks vukosndx.k dh cksfj;kdyk] ftyk&jk;iqj ifj;kstuk eas 
11@55 vkcafVr fd;k 

2012 dks la'kksf/kr Hkqxrku vuqlwph 
tkjh dh xbZ rFkk edku dk izLrkfor ewY; :Ik;s 31 yk[k FkkA vkosnd dks 
vukosndx.k }kjk tkjh Hkqxrku vuqlwph ds vuqlkj laiw.kZ Hkqxrku fd;k x;k Fkk 

aca/k esa lHkh Hkqxrku vukosndx.k ds i{k esa fd;s x;s FksA 
2015 dks vukosndx.k }kjk mDr edku dh dher c<+k nh xbZ 

vkSj dqy :i;s 32]90]456@& dh jkf'k vkosnd dks ns; dj nh xbZA rn~uqlkj 
lHkh Hkqxrku vkosnd }kjk fd;k x;kA vkosnd }kjk Hkkjrh; LVsV CkSad] 
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lsDVj&01 'kk[kk] fHkykbZ] ftyk&nqXkZ ¼N-x-½ ls vkokl _.k dk fodYi pquk 
x;k vkSj Hkqxrku cSad _.k ds ek/;e ls tkjh fd;k x;kA vkosnd ds i{k esa 
fnuk¡d 12-06-2014 dks yht MhM iathd`r dh xbZ Fkh] ijUrq edku v/kwjk Fkk] 
ftl ij vukosndx.k }kjk tokc fn;k x;k fd bls tYn gh iwj dj fy;k 
tk;sxkA vukosndx.k }kjk vafre ykxr fu/kkZj.k fd;k x;k Fkk vkSj Lo&foRr 
;kstuk ds vuqlkj vafre ykxr fu/kkZj.k ds ckn vukosndx.k }kjk fnuk¡d 05-
03-2015 dks vkcaVu vkns'k izdkf'kr fd;k x;k FkkA vkosnd dks dCtk iznku 
djus dh vkSipkfjdrk iwjh djus ds fy;s vukosndx.k }kjk fnuk¡d 14-06-2016 
dks dCtk vkns'k ^^vkf/kiR; vkns'k** tkjh fd;k x;k] ijUrq ckj&ckj vuqjks/k ds 
ckotwn vukosndx.k }kjk vkosnd dks edku dk okLrfod HkkSfrd dCtk vkt 
rd lkSaik ugha x;k gSA mDr vkcaVu vkns'k ds vuqlkj fnuk¡d 28-06-2016 dks 
lacaf/kr edku dk nkSjk fd;k x;k vkSj ik;k x;k fd yxHkx 40 izfr'kr dke 
ckdh gS vkSj vkosnd }kjk fnuk¡d 28-06-2016 dks gkmflax cksMZ ds ftEesnkj 
vf/kdkjh ds le{k 2016 ls 2022 rd ds fy;s vH;kosnu fn;k x;kA 
vukosndx.k }kjk i= dk dksbZ tokc ugha fn;k x;k] dsoy ekSf[kd vk'oklu 
fn;k x;k fd fnlEcj] 2018 rd iwjk edku vkosnd dks lkSai fn;k tk;sxkA 
ijUrq 2018 ds var rd lacaf/kr edku v/kwjk FkkA vkosnd }kjk fnuk¡d      
16-05-2019 dks lacaf/kr izkf/kdkjh ds le{k dCts d fy;s vuqjks/k fd;k x;kA o"kZ 
2020 esa vukosndx.k }kjk dksfoM&19 oSf'od egkekjh ds vk/kkj ij iwjk gksus esa 
nsjh dh xbZ] blfy;s fnuk¡d 28-06-2021 dks vkosnd }kjk lkbZV dk nkSjk fd;k 
x;k] rks fiNys lHkh i=ksa dk gokyk nsrs gq;s HkkSfrd dCts ds fy;s vuqjks/k fd;k 
x;kA vkosnd }kjk fnuk¡d 29-07-2021 dks iqu% lacaf/kr izkf/kdkjh ds le{k 
vH;kosnu fn;k x;kA vkosnd }kjk viuh lkjh mEehnsa [kks nh xbZ] rks fnuk¡d 
10-02-2022 dks dk;Zikyu vfHk;ark Jh fouksn dqekj xgjokj ds ikl x;k] tks 
mDr ifj;kstuk ds izHkkjh gS vkSj mUgsa v/kwjs edku dh lHkh ekStwnk rLohjsa 
fn[kkbZ xbZ ,oa ,d vH;kosnu fn;k x;kA vkt rd dksbZ tokc ugha fn;k x;k 
vkSj u gh ml laca/k esa dksbZ dk;Zokgh dh xbZA vkosnd dks jgus ds fy;s edku 
dk iwjk ykHk mBkus ;k mls fdjk;s ;k iV~Vs ij nsus dk iwjk gd gS] ijUrq 
vukosndx.k  vkSj mlds ftEesnkj vf/kdkfj;ksa dh ykijokgh ds dkj.k vkt 
rd edku dk okLrfod dCtk vkosnd dks ugha fn;k x;k gSA lacaf/kr edku 
vkt rd v/kwjk vkSj jgus yk;d fLFkfr esa ugha gSA vukosndx.k }kjk 
ykijokghiw.kZ d̀R; iwjh rjg ls Hkw&laink ¼fofu;eu vkSj fodkl½ vf/kfu;e] 
2016 ds izko/kkuksa ds fo:) gSA vukosndx.k }kjk Hkw&laink ¼fofu;eu vkSj 
fodkl½ vf/kfu;e] 2016 ds izko/kkuksa dk mYya?ku gS vkSj dsoy vukosndx.k ds 
vf/kdkfj;ksa dh ykijokgh ds dkj.k vkosnd edku dk vkuan ysus esa vleFkZ gSA 
vukosndx.k }kjk dCtk ugha fn;s tkus ds dkj.k edku dh fuekZ.k xq.koRrk 
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fnu&izfrfnu [kjkc gksrh tk jgh gS vkSj fiNys 07 o"kksZa ls ;g NRrhlx<+ 
gkmflax cksMZ ds fdlh Hkh j[kj[kko ds fcuk izkdf̀rd :i ls VwV&QwV dk 
f'kdkj gks jgk gSA vkosnd }kjk izkf/kdj.k ls vuqrks"k pkgk x;k gS fd vkns'k 
dh frfFk ls 60 fnuksa ds Hkhrj vkosnd dks edku dk HkkSfrd dCtk iw.kZ dj 
vkf/kiR; lkSaik tk;sA vkosnd dks foyac ds fy;s :i;s 10 yk[k dk eqvkotk 
fnyk;h tk;sA vkcaVu dh frfFk ls dCts dh frfFk rd Hkkjrh; LVsV cSad dh 
izpfyr nj ds vfrfjDr 2 izfr'kr C;kt fnyk;k tk;sA     

2- izLrqr vkosnu ij izdj.k iathc) dj vukosndx.k dks mDr f”kdk;r ds laca/k 
esa izkf/kdj.k ds le{k tokc izLrqr djus ,oa viuk i{k j[kus gsrq mifLFkr gksus 
ckcr~ jftLVMZ Mkd ls uksfVl iszf’kr dj lwfpr fd;k x;kA mUgsa bZ&esy ds 
}kjk Hkh uksfVl ,oa nLrkost izsf’kr fd;s x;sA 

3- vukosndx.k }kjk vius fof/kd izfrfuf/k ds ek/;e ls izkjafHkd vkifRr fd;k 
x;k gS fd izkf/kdj.k ds le{k vkosnd }kjk izLrqr dh xbZ f'kdk;r fopkj.kh; 
ugha gS] D;ksafd f'kdk;r dh le;&lhek lekIr gks pqdh gSA vkosnd dh nyhy 
ds vuqlkj vkosnd }kjk fnuk¡d 12-06-2014 dks yht MhM cuokbZ xbZ Fkh vkSj 
fnuk¡d 05-03-2015 dks vkcaVu vkns'k tkjh fd;k x;k FkkA fnuk¡d 14-06-2016 
dks dCtk vkns'k fn;k x;k FkkA vkosnd }kjk fnuk¡d 28-01-2025 dks f'kdk;r 
izLrqr dh xbZ gS] blfy;s vkosnd dh f'kdk;r le; lhek ikj dj pqdh gS 
vkSj izkjafHkd Lrj ij gh [kkfjt fd;s tkus ;ksX; gSA vkosnd }kjk f'kdk;r 
izLrqr dh xbZ gS] og izkf/kdj.k dk fo"k; ugha gS rFkk blesa 'kkfey fookn 
flfoy izd`fr dk gS] blfy;s vkosnd }kjk izLrqr dh xbZ f'kdk;r dks [kkfjt 

fd;s tkus ;ksX; gSA vukosndx.k }kjk vkosnu dh dafMdk&4(v), (vi), (vii) 
dh fo"k;oLrq esa dgk x;k gS fd mDr dafMdk esa fn;s x;s fookn ds laca/k esa 
vkosnd }kjk nLrkost nkf[ky fd;s tk jgs gSa vkSj Li"V fd;k tkrk gS fd 
vkosnd }kjk le; ij fd'r dk Hkqxrku ugha fd;k x;k gSA vukosndx.k }kjk 
vkosnd dks dCts dk vkns'k ns fn;k x;k gS] tks fookn esa ugha gSA vukosndx.k 

}kjk vkosnu dh dafMdk-4(viii), (ix), (x), (xi), (xii) dh fo"k;oLrq ds laca/k 
esa Li"V fd;k tkrk gS fd dk;Z yXkHkx iw.kZ gks pqdk Fkk rFkk vkosnd }kjk dqN 
vkifRr;k¡ mBkbZ xbZ Fkh] ftuds laca/k esa vkosnd dks Li"Vhdj.k fn;k x;k Fkk] 
ijUrq vkosnd vuko';d :i ls vH;kosnu dj jgk Fkk] ftlds laca/k esa 
vukosndx.k }kjk ckj&ckj vkosnd dks larq"V fd;k x;k rFkk Bsdsnkj dks 
vkosnd dh f'kdk;r ns[kus rFkk leL;k dk lek/kku djus ds funsZ'k fn;s x;sA 

vukosndx.k }kjk vkosnu dh dafMdk-4(xiii) dh fo"k;oLrq ds laca/k esa Li"V 
fd;k tkrk gS fd mDr dafMdk esa fn;s x;s rdZ ls Li"V gS fd mDr edku 
vkosnd }kjk vius LOk;a ds mi;ksx ds fy;s ugha [kjhnk Fkk] cfYd og bldk 
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O;olkf;d mi;ksx djuk pkgrk Fkk] blfy;s vkosnd }kjk izLrqr dh xbZ 
f'kdk;r izkf/kdj.k ds le{k fopkj.kh; ugha gSA vkosnd }kjk yxk;s x;s vkjksi 

lgh ugha gSA vukosndx.k }kjk vkosnu dh dafMdk-4(xiv) dh fo"k;oLrq ds 
laca/k esa Li"V gS fd vkosnd dh f'kdk;r ls Bsdsnkj dks vkosnd dh leL;k 
dk lek/kku djus dk funsZ'k fn;k x;k Fkk] ijUrq vkosnd lg;ksx ugha dj jgk 
Fkk vkSj vukosndx.k }kjk ;g vk'oklu fn;s tkus ds ckn Hkh og vkosnd dh 
leL;k dk lek/kku djsaxs] ;g vuko';d :i ls ekax mBk jgk Fkk vkSj vkt 
Hkh vukosndx.k leL;k dk lek/kku djus ds fy;s rS;kj gS] ijUrq vkosnd 
vukosndx.k dks vuko';d :i ls ijs'kku dj jgk gSA vukosndx.k }kjk 

vkosnu dh dafMdk-4(xv) dh fo"k;oLrq ds laca/k esa Li"V gS fd vkosnd }kjk 
vukosndx.k dks ijs'kku djus rFkk vuqfpr ykHk mBkus ds fy;s f'kdk;r izLrqr 
dh xbZ gS] tks bl dafMdk esa fn;s x;s rdZ ls Li"V gSA vkosnd }kjk izLrqr 
f'kdk;r izkf/kdj.k ds le{k fopkj.kh; ugha gSA vukosndx.k }kjk vkosnu dh 

dafMdk-4(xvi) dh fo"k;oLrq ds laca/k esa Li"V gS fd vkosnd }kjk >wBs vkjksi 
yxk jgk gSA vukosndx.k }kjk vkosnd dks vk'oklu fn;k x;k gS fd ;fn 
edku esa dksbZ leL;k gS] rks vukosndx.k }kjk mldk lek/kku fd;k tk;sxkA 
ijUrq vukosndx.k }kjk fn;s x;s vk'oklu ds ckn Hkh vkosnd >wBs vkjksi yxk 
jgk gSA bl iSjk esa vkosnd }kjk yxk;s x;s vkjksi lgh ugha gSA vukosndx.k 

}kjk vkosnu dh dafMdk-4(xvii) dh fo"k;oLrq ds laca/k esa Li"V fd;k tkrk gS 
fd vukosndx.k }kjk ^^u ykHk u gkfu** ds vk/kkj ij dke dj jgs gSaA vkosnd 
}kjk viuh f'kdk;r esa yxk;s x;s vkjksi lgh ugha gSA vukosndx.k }kjk lnSo 
vkosnd dh lgk;rk dh xbZ gS rFkk vkt Hkh vkosnd dh f'kdk;r dk lek/kku 
djus ds fy;s rRij gSA vukosndx.k }kjk vkosnu dh dafMdk-5 dh fo"k;oLrq 
ds laca/k esa Li"V fd;k tkrk gS fd ;fn edku esa dksbZ leL;k gS] rks 
vukosndx.k leL;k dk lek/kku djus ds fy;s rS;kj gSA vkosnd }kjk f'kdk;r 
esa vuko';d jkgr dk nkok fd;k x;k gSA vkosnd }kjk f'kdk;r esa nkok dh 
xbZ fdlh Hkh jkgr dk gdnkj ugha gSA vkosnd dh f'kdk;r ckn esa dh xbZ gS 
vkSj [kkfjt fd;s tkus ;ksX; gSA mijksDRk rF;ksa ds vk/kkj ij vkosnd }kjk 
izLrqr f'kdk;r [kkfjt fd;s tkus dk vuqjks/k fd;k x;k gSA  

4- mHk; i{k }kjk izLrqr vkosnu ,oa tokcnkok] nLrkost ds voyksdu rFkk izLrqr 
rdZ dk ifj'khyu fd;s tkus ds mijkar izkf/kdj.k }kjk fuEukuqlkj fofuf'p; ds 
fcanq fu/kkZfjr fd;s tkrs gS%& 

1. D;k izkf/kdj.k dks izdj.k esa fopkj.k {ks=kf/kdkj gS\  

2. D;k vkosnd dk vkosnu le;&lhek ds Hkhrj gS\ 
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3. D;k vkosnd dks okafNr vFkok fdlh izdkj dk dksbZ vuqrks"k iznku fd;k tk 
ldrk gS] ;fn gk¡ rks vuqrks"k dh ek=k ,oa mldk Lo:Ik fdl izdkj gksxkA 

3(i);fn vkosnd vuqrks"k dh ik=rk j[krk gS] rks dc ls vuqrks"k ns; gS \ 

1- fofu”p; ds fcanq Øekad&01 ds fofu”p;u dk vk/kkj %& mHk; i{k }kjk Lohdr̀ 
rF; gS fd vkosnd Hkw&laink cksfj;kdyk] ftyk&jk;iqj ifj;kstuk ds rgr~ 
edku ihiy&II@55 dk vkcafVrh gSA vkosnd }kjk edku dk izfrQy :i;s 
32]90]456@&:Ik;s c<+h gqbZ nj ij fnuk¡d 05-03-2015 dks Hkqxrku fd;k x;kA 
edku dh yht MhM fnukWd 12-06-2014 dks iathd`r dh xbZ Fkh] vkcaVu vkns'k 
fnukWd 05-03-2016 dks tkjh fd;k x;kA mHk; i{k ds e/; vkcafVrh ,oa 
laizorZd dk varjlaca/k gSA vkosnd }kjk Hkw&laink ¼fofu;eu vkSj fodkl½ 
vf/kfu;e] 2016 ,rn~ i'pkr~ vf/kfu;e dh /kkjk&31 ,oa fu;e&35 ds v/khu 
izk:i&,e eas izkf/kdj.k ds le{k f'kdk;r izLrqr dh xbZ gS fd vHkh rd 
Hkw&laink dk vkf/kiR; mls izkIr ugha gqvk gSA fdarq vukosnd }kjk mDr 
Hkw&laink dk vkf/kiR; iznku fd;k tkuk dFku fd;k x;k gSA vLrq mHk; i{k 
ds e/; fookn dh fLFkfr gS] vr% izkf/kdj.k dks fopkj.k {ks=kf/kdkj gS ,oa 
vkosnu ds fujkdj.k dh vf/kdkfjrk gSA 

  vukosnd }kjk ;g vkifRr dh xbZ gS fd izkf/kdj.k dks izLrqr 
vkosnu ds fujkdj.k dh vf/kdkfjrk ugha gS] D;ksafd fookn flfoy U;k;ky; ds 
{ks=kf/kdkj esa gSA vukosnd dk dFku ,oa rdZ xzkg; ;ksX; ugha gS fd vf/kfu;e 
dh /kkjk&79 ds v/khu flfoy U;k;ky; dh vf/kdkfjrk dk otZu fd;k x;k gSA  

6- fofu”p; ds fcanq Øekad&02 ds fofu”p;u dk vk/kkj %& pw¡wfd vkosnd }kjk 
iz'uxr Hkw&laink dh 'kr izfr'kr izfrQy dh jkf'k dk Hkqxrku dj fn;k x;k 
gS rFkk vukosnd ls vkosnd dks vkf/kiR; izkIr ugha gqvk gS rFkk fuekZ.k dk;Z 
v/kwjk gS] vr% vukosnd dk ;g rdZ ds vkosnu i= le;&lhek ds ckgj izLrqr 
fd;k x;k gS] ekU; fd;s tkus ;ksX; ugha gSA vkosnd dh ifjosnuk ,oa f'kdk;r 
ds dkj.k lrr~ ,oa thfor gS] vr% vkosnu le;&lhek ds Hkhrj gSA 

   vukosnd }kjk tokc esa ;g dFku ,oa rdZ fd;k x;k gS fd 
vkosnd dks fnuk¡d 14-06-2016 dks dCtk vkns'k ^vkf/kiR; vkns'k^ tkjh fd;k 
x;kA vr% izLrqqr vkosnu dkylhek ckf/kr gSA vkosnd ,oa vukosnd }kjk 
izLrqr dfFkr vkf/kiR; izek.k i= 2606@laink vf/kdkjh@cksfj;kdyk@ 
vkf/kiR;] fnuk¡d 14-06-2016 dk voyksdu fd;k x;kA vukosnd dk rdZ gS fd 
mDr vkf/kiR; izek.k esa vkcafVrh dk gLrk{kj gS] vr% vkf/kiR; fn;k tkuk 
ekU; fd;k tk,xkA mDRk rdZ izkf/kdj.k }kjk Lohdkj ugha fd;k tk ldrk] 
D;ksafd mDr vkf/kiR; vkns'k esa laink vf/kdkjh ftldk mDr Kkiu esa dgha Hkh 
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gLrk{kj ugha gS] u gh mDr Kkiu esa Hkw&laink dk fooj.k vafdr gS] u gh 
fdldks dCtk fn;k tkuk gS] mldk dksbZ mYys[k gS vkSj mDRk Kkiu esa lgk;d 
vfHk;ark N-x- x`g fuekZ.k eaMy dks ;g funZs'k fn;k x;k gS fd mDr Hkou dk 
fof/kor~ vkf/kiR; lkSai dj nLrkost rhu izfr;ksa esa bl dk;kZy; dks izsf"kr dh 
tk,A Li"V gS fd ;g vkf/kiR; iznku djus ds fy, dk;Zikyu vfHk;ark dk 
lgk;d vfHk;ark dks funZs'k gSA blls ;g Li"V drbZ ugha gksrk gS fd vkosnd 
dks fof/kor~ vkf/kiR; iznku fd;k x;kA bl laca/k esa ekuuh; mPpre U;k;ky; 
ds U;k; n"̀Vkar %& 

‘In the matter of Pioneer Urban Land and Infrastruture Limited V/s Govindam 

Raghavan (2019) 5 SCC 725, Hon’ble Supreme Court observe in paragraph no. 6.7 
and 7 which reads as under- 

‘6.7. A term of a contract will not be final and binding if it is shown that the flat 
purchasers had no option but to sign on the dotted line, on a contract framed by the 
builder. The contractual terms of the agreement dated 08.05.2012 are Ex-facie one 
sided, unfair, and unreasonable. The incorporation of such one-sided clauses in an 
agreement constitutes an unfair trade practice as per section 2(r) of the Consumer 
Protections Act, 1986 since it adopts unfair methods or practices for the purpose of 
selling the flats by the builder.’ 

7. In view of the above discussion, we have no hesitation in holding that the terms 
of the apartments buyer’s agreement dated 08.05.2012 where wholly one sided and 
unfair to the respondents-Flat Purchaser. The Appellant/Builder could not seek to 

bind the respondent with such one-sided contractual terms RkFkk Wg. Cdr Ariful 

Rahman Khan V/s DLF Southern Home Pvt. Ltd. Reported in 2020 SCC online, 
667 Hon’ble Supreme Court laid down the following judicial precedent that the 
term of the agreement authored by the developer does not maintain a level platform 
between the Developer and the house purchaser. The stringent terms imposed on the 
house purchaser are not in consonance with the obligation of the developer to meet 
the time lines for construction and handing over possession, and do not reflect an 
even bargain. The failure of the developers to comply with the contractual 
obligation to provide that house with the contractually stipulated period, would 

amount to a deficiency of service o Hkkjrh; lafonk vf/kfu;e &1872 dh 
/kkjk&23 ds izdk”k esa vukosnd dk rdZ xzkg; ;ksX; ,oa Lohdk;Z ;ksX; ugha gSA 

7- fofu”p; ds fcanq Øekad&03 ds fofu”p;u dk vk/kkj %& iz'uxr Hkw&laink dk 
izfrQy 'kr izfr'kr rFkk c<+h gqbZ nj ij Hkh iw.kZ Hkqxrku dj fn;k x;k gS rFkk 
vkcaVu dk vkns'k tkjh fd;k x;k FkkA ysfdu vkosnd ds vuqlkj yxHkx 40 
izfr'kr fuekZ.k v/kwjk jgus ds dkj.k fujarj f'kdk;r vkosnu izLrqr djus ds 
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i'pkr~ Hkh vukosndx.k }kjk vc rd dk;Z iw.kZ ugha fd;k x;k gSA vkosnd 
}kjk izkf/kdj.k ls vuqrks"k pkgk x;k gS fd vkns'k frfFk ls 60 fnol ds vanj 
vkosnd dks edku dk HkkSfrd dCtk fuekZ.k dk;Z iw.kZ djds vkf/kiR; lkSaik tkus 
rFkk laizorZd }kjk fd;s x, foyac ds fy, mlls 10]00]000@& :i;s dk 
eqvkotk vkosnd dks fnyk;k tkos] lkFk gh vkcaVu frfFk ls dCtk frfFk rd 
cSad dh izpfyr nj ls vfrfjDr 02 izfr'kr C;kt Hkh fnyk;k tkosaA 

   vukosnd }kjk vius izfrokn esa vkosnu i= dh leLr dafMdkvksa 
dk [kaMu djrs gq, eq[; :i ls ;g n'kkZ;k x;k gS fd vkosnd }kjk mBkbZ xbZ 
vkifRr;ksa dk Li"Vhdj.k fn;k x;k FkkA lkFk gh lacaf/kr Bsdsnkj dks leL;k dk 
lek/kku djus ds funsZ'k fn;s x, gSa] ijarq vkosnd Lo;a lg;ksx ugha dj jgk gS 
rFkk vuko';d :i ls f'kdk;r dj jgk gS] vkt Hkh vkosnd dh leL;k dk 
lek/kku djus dks rS;kj gSA muds }kjk ;g Hkh n'kkZ;k x;k gS fd vkosnd 
Hkw&laink dk O;kolkf;d mi;ksx djuk pkgrk gSA ,slh fLFkfr esa vkosnd dk 
vkosnu fopkj.kh; ugha gSA vkosnd fdlh Hkh izdkj ds vuqrks"k gsrq ik= ugha gSA 

   vukosnd dk ;g rdZ Lohdk;Z ;ksX; ugha gS] u gh izkf/kdj.k ds 
fopkj.k ds {ks=kf/kdkj esa gS fd vkosnd Hkw&laink dk O;kolkf;d mi;ksx djuk 
pkgrk gSA vkosnd vkcafVrh gS] mlds }kjk izfrQy dk Hkqxrku iw.kZ :i ls 
fd;k tk pqdk gS] fdarq mls Hkw&laink dk vkf/kiR; izkIr ugha gqvk gSA vkcafVrh 
dh ifjHkk"kk esa /kkjk&2¼?k½ dk m)j.k fuEukuqlkj gS%& 

^^fdlh Hkw&laink ifj;kstuk ds laca/k esa ^^^vkcafVrh^^ ls ,slk dksbZ O;fDr vfHkizsr 
gS ftls laizorZd }kjk] ;FkkfLFkfr] dksbZ Hkw&[kaM] vikVZeasV ;k Hkou ¼pkgs 
fuckZ/k/k̀fr ds :Ik esa ;k iV~Vk/k̀fr ds :Ik esa½ vkcafVr] foØhr ;k vU;Fkk varfjr 
fd;k x;k gS vkSj blds varxZr ,slk O;fDr Hkh gS tks okn esa mDr vkcaVu dks 
foØ;] varj.k ds ek/;e ls ;k vU;Fkk vftZr djrk gSA blds varxZr fdarq ,slk 
dksbZ O;fDr ugha gS ftls] ;FkkfLFkfr] ,slk Hkw[kaM] vikVZEksaV ;k Hkou fdjk, ij 
fn;k x;k gSA^^ 

  mDRk ifjHkk"kk esa i'pkr~orhZ Øsrk gh vkcafVrh dh Js.kh esa gSA 
vukosnd dk tokc ,oa rdZ vuqeku ij vk/kkfjr gS] pw¡fd HkkSfrd :i ls 
vkf/kiR; vukosnd }kjk vkosnd dks iznku ugha fd;k x;k gS ,oa vkosnd }kjk 
izkIr gh ugha fd;k x;k gS] blfy, vuqeku vk/kkfjr tokc ,oa rdZ dk dksbZ 
vkSfpR; ugha gSA  

  vukosnd }kjk vius tokc dh dafMdk&05 eas dFku fd;k x;k gS] 
fd "That regarding the contents of para 4(viii), (ix), (x), (xi) (xii) it is 
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made clear that the work was almost complete and some of the objection 
were raised by the complainant regarding which clarifacation was given 
to the complainant. But the complainant was unnecessarily making the 
representation. Regarding which the respondent satisfied the 
complainant every time and the contractor was directed to see the 
complaint of the complainant and solve the problem." 

  mDRk tokc esa Li"V gS fd fuekZ.k dk;Z iw.kZ ugha gqvk Fkk] 
Alomost complete ,oa complete esa vkoklh; iz;kstu ds fy, tehu vkleku 
dk varj gSA vkoklh; Hkw&laink complete gksus ds i'pkr~ gh vkoklh; 
iz;kstukFkZ vkf/kiR; iznku fd;k tk ldrk gSA mDr tokc ls Li"V gS fd 
Hkw&laink dk fuekZ.k iw.kZ dj vkosnd dks vkf/kiR; vHkh rd iznku ugha fd;k 
x;k gSA  

  vukosnd dk ;g rdZ Hkh Lohdk;Z ;ksX; ugha gS fd muds }kjk 
dkWUVªsDVj dks leL;k fujkdj.k djus gsrq funsZf'kr fd;k x;k Fkk] fdarq vkcafVrh 
}kjk vko';d lg;ksx iznku ugha fd;k x;kA vf/kfu;e ds izko/kku ds v/khu 
laizorZd ,oa vkcafVrh ds e/; varjlaaca/k gSA vkcafVrh dk vukosnd ds 
dkWUVªsDVj ls dksbZ ysuk&nsuk ugha gS] dkWUVªsDVj ,oa laizorZd dk varjlaca/k 
izkf/kdj.k ds fopkj.k dh fo"k;oLrq ugha gS] vukosndx.k] vkosnd ds izfr 
mRrjnk;ha gS] ;g vf/kfu;e ds izko/kku esa Li"V gSA  

  mDRk fo'ys"k.k ls Li"V gS fd vukosnd }kjk vHkh rd iw.kZ 
izfrQy ds Hkqxrku ds mijkar Hkh vkosnd dks Hkw&laink dk vkf/kiR; iznku ugha 
fd;k x;k gS] vLrq vkosnd vuqrks"k dh ik=rk j[krk gSA  

fofu”p; ds fcanq Øekad&3(i) ds fofu'Pk;u dk vk/kkj %& vukosnd ds i= 
Øekad&2059@laink vf/kdkjh@vkcaVu@fnukWd 05-03-2012 ds }kjk c<+s gq, 
nj dk fMekaM uksfVl fn;k x;k ,oa flRkacj] 2012 esa 80 izfr'kr jkf'k foRRkh; 
izxfr gksus ij fuf'pr fd;k x;kA vkosnd ,oa vukosnd }kjk izLrqr Kkiu 
2606@laink vf/kdkjh@vkf/kiR;@fnuk¡d 14-06-2016 }kjk dk;Zikyu vfHk;ark 
}kjk lgk;d vfHk;ark dks vkf/kiR; lkaSis tkus dk funs'k fn;k x;k] ;|fi 
vkf/kiR; lkSaik ugha x;kA vkosnd }kjk Hkw&laink dh c<+h gqbZ ykxr 
32]90]456@& :i;s dk Hkqxrku o"kZ 2015 esa gh dj fn;k x;k FkkA Li"V gS] 
fd o"kZ 2015 esa Hkw&laink dk fuekZ.k iw.kZ fd;k tkuk FkkA vukosnd dk ;g rdZ 
xzkg; ;ksX; ugha gS] fd dksfoM&19 dh dkyof/k dh NwV izkIr djus dh ik=rk 
vukosnd j[krk gS] pWwfd fuekZ.k dk;Z iw.kZ dj vkf/kiR; o"kZ 2015 rd iznku 
dj fn;k tkuk pkfg, Fkk] tcfd dksfoM&19 dk izdksi ekpZ] 2020 ls Qjojh] 
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2022 rd jgk] vr% vukosnd ln~Hkkfod NwV dh ik=rk ugha j[krk gSA 
vukosnd }kjk iw.kZ izfrQy ;gkW rd dh c<+s gq, izfrQy izkIr djus ds i'pkr~ 
Hkh Hkw&laink dk fuekZ.k iw.kZ dj vkf/kiR; iznku ugha fd;k x;k gS] vr% 
vkosnd o"kZ 2015 ls Hkqxrku fd, x, izfrQy ij vf/kfu;e dh /kkjk&18] 
fu;e&17 ds v/khu C;kt izkIr djus dh ik=rk j[krk gSA vf/kfu;e dh 
/kkjk&18¼1½¼d½ dk m)j.k fuEukuqlkj gS%& 

^^jde dk ykSVk;k tkuk vkSj izfriwfrZ& 

¼1½;fn laizorZd&¼d½ foØ; djkj ds fuca/kuksa ds vuqlkj] mleas fofufnZ’V 
rkjh[k lE;d~ :Ik ls iwjk djus esaA 

        Ikjarq tgk¡ fdlh vkcafVrh dk ifj;kstuk ds izR;kgj.k dk vk”k; ugha 
gS] ogkW laizorZd }kjk mls dCtk lkSais tkus rd foyac ds izR;sd ekl ds fy, 
ml nj ij tks fofgr dh tk, C;kt dk lank; fd;k tk,xkA  

        ekuuh; mPp U;k;ky;] NRrhlx<+ fcykliqj dk felysfu;l vihy 
Øekad&48@2023] 49@2023] 50@2023] 51] 52] 53] 54] 55] 57] 59] 
60@2023 esa ikfjr vkns'k fnukWd 26-04-2024 esa U;k;n`"Vkar ikyuh; gS] fd 
^^tc fuekZ.k ds laiw.kZ jkf'k dk Hkqxrku dj fn;k x;k gks vkSj fuekZ.k dk;Z ugha 
gqvk gks rc ,slh fLFkfr esa vkcafVrh ls ;g vis{kk ugha dh tk;sxh fd og ewd 
n'kZd cus jgs vkSj bl izR;k'kk esa jgs fd visf{kr dk;Z iw.kZ gks tk;sxkA^^ 

8- vLrq lexz fo”ys’k.k Ik”pkr~ izkf/kdj.k }kjk izdj.k esa fuEukuqlkj vkns”k ikfjr 
fd;k tkrk gS%& 

1- vukosndx.k dks vkns'k fn;k tkrk gS fd 60 fnol ds Hkhrj iz'uxr Hkw&laink 
ihiy&II@55] cksfj;kdyk dk vkf/kiR; e; vkf/kiR; izek.k i= vkosnd dks 
iznku djsaaaaA 

2- vukosndx.k dks ;g vkns'k fn;k tkrk gS fd vkosnd dks vf/kfu;e dh 
/kkjk&18] fu;e&17 Hkkjrh; LVsV cSad }kjk iznRr _.k ij ekftZuy C;kt nj 
9-10 izfr”kr $ 2 izfr”kr vFkkZr~ 11-10 izfr”kr ds C;kt nj ij vkosnd }kjk 
Hkqxrku fd, x, izfrQy 32]90]456@&:i;s ij C;kt o"kZ 2016 ls flracj] 
2025 rd C;kt jkf”k 35]61]096@& :i;s dk Hkqxrku djuk lqfuf'pr djsaA 

 

                      lgh@& 
                                           ¼/kuat; nsokaxu½ 
                                                  lnL;               
 


