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e 51w wosdard, fUa—s Jae 49 Tosddand,
T—193, M TR, RIa—gd (B87) & gR1 Y—duar (A9 iR
fdmra) aiffH, 2016 @1 gRI—31 Udg Uved AAMIH TG BT
y—duer (s ik faem) W, 2017 wag uwamq fFam @
BISHI—35 & ofcaia FEiRd Weu—s (FORM-M) H 3fdad @R
IMIEHIU & g Ried Uwgd @1 T3 2| ded &l HA9 & &
QT 15.03.2011 &I JATGHIO Bl qIRATD, NTAT—RRIYR TRISTHT H
JAMATH DI W—fad IIoAT & IfTd b Uaa—11 /55 f&fed fhar
TN AT | IFAGHIOT gRI &l 05.05.2012 DI G Y R
S @ I3 qAT A DI URAIdd o ©I 31 oG T | AAGdH Bl
JATIGHIOT GIRT SR I G & AJAR FYOT YIar fbar T o
3R I&T HHE & Hag H A YA FAGHI0 & Y&l H by T o |
fedTd 05.03.2015 BT JATAGHIV gRT Sdd HBMF HI HIFd gl o s
3R @l WY 32,90,456 /— DI M AMAGDH B T PR & I3 | IGFAR
I I APED gRT [HAT TAT| 3Mded §RI ARAI e dp,
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AFeI—01 o], als, RIan—gi (831) | oM 0 &I fddey g
T R A 96 FOT & ARIH W ORI {HAT TAT| SMdSd @ Ul H
feAld 12.06.2014 BT oISl SIS Usilghd &I g ofl, UR=] B SR o,
R IR A HIT gRT S & a7 fb 39 Sleg &1 ® &R o
SIRATT | 3G ®HI0T gIRT Sfad orTd FeriRor far 1 o iR wa—faw
AT & IITAR 3AfH T MR & 918 SMAdHITI §RT fa=ild 05.
032015 I JfMECT AT UHIRIG fhar AT 21| ATdadh DI Heoll UG
I DI NYARGA T B B o SFEGHIO §IRT &A% 14.06.2016
DI Heoll AT “IMEUR AR RN fHIT T, IReg TR—IR AR b
dIIS]E IATAGHIY §RT AAGH DI ADHM P aRdfdd Ifdd PHeoll TSl
qe |laT 81 AT © | IH AT A B JJIR [HlB 28.06.2016 DI
AT A BT ST AT TAT R grT 7T b T 40 Yfderd b
Idh & AR 3Mdad gRI f&Hld 28.06.2016 HI BRI dls & [GTHER
AOBRT & THE 2016 W 2022 TP b o JwWded AT AT
JATIEDHIOT §RT U3 Bl DIs Sfald el QT M1, dael ARgeh AT
fear ar & fawR, 2018 T GRT HbA 3Mdad bl AU &A1 SR |
R 2018 & A dPb WA HBM AR AT| IfMdgd gRT fa=AlD
16.05.2019 I AT UIMABRT & FHET ool &b ol R AT AT | a9
2020 ¥ IFAIGHI §RT Pifde—19 RIS AEMNI & AMR W T & H
X BT MY, sAMCR fQAId 28.06.2021 BT ATI&H §RT AIRC BT ART (HAT
1, A1 fUse Jl U=l &1 gdrel <d g wifdd deol & ford Ry
T | 3fdad gRI faAle 29.07.2021 &I Y=: Hald USRI & aHe
JgIIe e AT| 3Mded gRT U< IR SIS 9@ < T3, a1 feHrs
10.02.2022 P HRIUTAA ARRIAT 2N fOFIT HAR TERAR & U 71, Sl
IFT URIGHT & UARI © 3R I SN ADM $HI | Al awdn
faQrg TS U9 Up e QAT MAT| SIS 9 dlg oidld A8l fear AT
3R 71 &1 39 I H DIy HRIATS! DI g | AAGH Bl & B ol ABM
& QR ™ ISM AT 9 R I e W < B T & 8, W
FATEDHIOT AR IHD THER FADINAT B ATURATET D DRI TS
dh Bl BT AR Dheoll 3fdadh Dl el QT AT & | FalEd HbI
S Th S IR VB s Refd § 981 21 3FESHI gRI
ATRAEYET B [ )8 ¥ —dual (A iR faem) sifafrm,
2016 & UEEl & fd%g 2| IMEEHT gRT Y—wual (Afes ok
faera) A, 2016 @ UGl &1 Secie & 3R dad AAGHITT &
JAIBIRAT BT ATIRATET & BRI 3f[dadh HbTH BT 3G o1 H A 7 |
JATAGHIY gRI beall A8l [Qd S & BRI HbH bl AT IJoreed
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feA—ufife @R Bl 7 @ 2 SR fUwel 07 991 ¥ I8 BRI
BRI die & fhdl 1 IeR@d & 997 Urdplcd ®U 9 Ce—Hhe &
RIPR 81 &7 T | 3MMded §RT UISHROT | Ay =mel T 8 & smaw
o [ | 60 oAl & WIR adgd BT DM BT 4ifdd deoll gl &R
MU AT SR | Aded bl fdefd & o S 10 oG BT G3Masl
feeml SRy | aded &1 fAfr & weol @1 Ay T IRA e d@ @l
yafeld &) @ SffaRad 2 ufderd el faetrn S |

TR 3MTAGT UR UhRUT Uoilgg DR JAIGHI bl Il RIbrad & Fael
H UIERUT & AH ST UKId BT U4 IUAT UeT G+ =g, SURed B
9q IRTS S1H 9 Afed Uva R gaa f&ar | S% A @
gRT 41 AfcH T gwmast UiNd o 13 |

IR gRT 394 faldes ufafier & Argd 9 RS smufcd fdbar
T © 6 UIRor & HHeT JMded gRT Ugd &1 T3 Rrera faarei
TEl 7, e R & THI—A™ F9d & a1 © | 3dad Bl Selldd
@ JTAR 3AMded gRT faAld 12.06.2014 P <liol SIS gdlg Mg o 3R
QAT 05.03.2015 PI AMECH ML SR A1 AT o1 | f&HH 14.06.2016
DI DHeoll QY AT 73T AT| JAMAeH gRT fGATD 28.01.2025 B Rrprad
Td @ TS 7, SACR AMed DI RIHRd 9 FHT IR B gdbl ©
IR URMRS TR WR & @RS B S Irg 2| s g1 Rierd
UK @I g T, 98 UIRSRET & vy € © Jr 39H enfie fddrs
fafder uefd &1 2, 3Alel ided gRT UKRd &l Ty Rierad o @ik
fh SIM A B | SMEEHITO gRT JAMAed & dhisdr—4(v), (vi), (vii)
@l faugeg ¥ w8r T 7 b Iad diedr § A W Jarg & day 4
AMed gRT XA SIRgd fhd o w2 € &R e fhar wirar & &
JATdedh gRT Y W fdhed &1 YA T8l fHIT TA71 & | ATdGHI ]
AMIGDH Bl ool BT MY 7 AT A7 8, S faare # &1 B | SFEaGaToT
§IRT 3fda @l disadr-4(viii), (ix), (x), (xi), (xii) B AvIae] & Fdg
H e fhgr STl & b Bl o ™I Yol 81 el o7 AT 3fdedh gRI HI
Jmufcqdl IoTg s oAl [T Hdg H AMCeH DI WEIDHRY QAT 17 o],
IR 3fTdGdh FEeIh WU ¥ Yrded dR I8 AT, e Hag A
JATAEHITY gRI IR—TR ATdGH Bl AT [hAT TIAT Tl ShaR Dl
Jrded & RIGIIT S+ TAT FHRT BN GHARE R & e fad T |
JFATIGHIUT §RT 3G I DHiSH-4(xiil) B ARy & Hag § W<
fpar Smar 2 f6 Sad sfedr 3 f ™ a9 W 2 & Iad 7aH
JMdgd gRT 3UY W & SUINT & fory A8l wWXier o1, dfch I8 Dl
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ARG IUIART HRAT e A1, FAC AAeH gRT T dHl T8

Rreprad uieaRor & FHeT [ 787 2| sfded gRI o T 3R
FET T8 2| SFMAGHIY §RT 3AMded Bl BISHI-4(Xiv) &I fvges] &
Hag H W 7§ & afMded o Riegd ¥ ShaR dI Adad bl FHT
BT FHET A BT Qe AT 17 o1, W= e FSINT T8l IR Ja
o 3R SFIHIV R I§ AL &I S & qrg W1 98 3fdadh Bl
IR BT FHEE B, I8 IAEeId ®d H AW o7 8T A7 3R 37
Al SFMATHITI FHAT BT FHEE HA D ol IR 7, R e d

JETIGHI Bl AEIID w0 T WA B T © | JAAEHITU g

AT B BISH-4(XxV) B ARG & Fdg H W T & aed gN
JATIGHITIN I TR B TAT e a9 o™ & ford Ripraa wga
DS T, Ol 39 DisH H A T Td 9 WL 7| AMASH §RT UK
Rrerad wfdexer @ THel foaRem 981 | SMIISHITo §RT 3ded 3l
HIESPHI-4(xvi) o fIvgeRg & ddy # e 2 f MIed §RT 30 3R
ST BT B | A HIT0 §RT 3ded dl 3mead fear ™ g o afe
qHTE H Bls TIRT 8, I IATISHI gRT IHBI THENE fhar ST |
UR] JATIGHIU §RT & T 3L & a1 41 AMAGd 33 3TRIY T
BT 2] 39 U7 H 3ded gRT o T 3TRIY Tl 8] 2 | ISl
ERT 3MISH B BfHT-4(xvil) & ARy & dde # wee fhar ar g
b ETdEHITUT gRT "9 o 9 BN & MR W B TR B 8 | Adeh
SRT 3191 FRprad & R T IRIT Fe! F8) & | G HIT gRT Iad
JMdGdh B ST BT TS & TAT AT U1 3Tded Bl RIbRId &1 qHEm=
PR B ol TOR B | SFMHGHIT §RT MG Bl BiSHI-5 B favaawy
3 ey H W fear orar § 6 It dem § @i 9Esr 7, dl
IFTICHITVT THRAT BT THEE B B o IR 2| AMdedh gRT Fdraa
H 3MIaTId T8d B <ral fhal AT | ded gRI Ridbrad # g@ar &l
TS Bl 1 BT BT EPhaR 6l 2| 3Mded &l ReEd 95 § 3l T3 8
IR WIRT fhy S A7 B SWIGT Tl & MIR W 3MAEH gRI
Rd Rrerad @iRs {6 S &1 1R fhar a1 2 |

ST U §RT U A UG STargardl, SXdsl & e ail URdd
qd BT IR B SM & IWRIA wrfdaxer gRT R afReg &
fig feiRa f&a s z—

1. &I UIfHROT BT YHRoT H fIaRor SadaR 87

2. T 3MAedH Bl 3MMded qHI—HHT & HIaR 87




3. 91 3MAGD Bl diferd AT Bl UBR B Iy JJAIY U fbar o
AHAT 7, AT BT AT AT BT ATHT Yd IHDT @Ry [ YBR BRI |

3(1)afE 3Mded AN @I UTadl /gal ©, o $Hd 9§ AT 3T & 2
fafeea & g wwie—01 @ faffeaa &1 SR — Y ueT gRT Wiegd

ded & fb omded Y—Hual dIiRIThE, RT—IYR aRAGHT & d8q
AHM GUa—I1 /55 BT A&l B MMded §RT HHME &I Udhd wud
32,90,456 / —%9U 91 §g &% WR faAl®B 05.03.2015 DI Y fHar T |
ABA B ol SIS & 12.06.2014 DI Usildpd dI g I, 3fEed AQY
fesilep 05032016 I SIRI fbar AT S Ul & Heg Irafedl Td
AU P IJAREEY T | ATed gRT J—aual (e &R faem)
JMFH, 2016 TAg AN SMEH & aRI—31 Ud MIH-35 & A
UHI—UA H TR & 99 Rrera ogd &1 TS § B ol d®
Y—{USl BT MU S Ued 7€l B3N ©| fdbg 3FHdesd gRI Sad
Y—HUGT BT FMEYT YT (HAT ST B (Har M1 7 | 3] 9T uel
® Wy fdare o Refd 2, 31d: UgdRo &l fdare &aneer 8 g
3Mde & fARIHRT Bl AfTHIRAT 7 |

3AIdGD gRI I8 AN @l g © b UMHRY Bl Udd
AR H B | IFISH BT HAF TG ddb U8d AT el © fob e
P gRI-79 & JNH Rifde =IraTery &1 FAfSHIRar &1 aoi= fhar Tar 2|

fafieea & fdg PH®—02 & fafeeds &1 sMR — JfF P gN
YT Y—HUSl bl 2 Ufrerd ufdthel o1 IR b1 Y b fear T
g T A D W AMAGH P AMAYY UG el gTl © AT AT B
JYRT &, AT IFAeh BT I8 P D e U3 THI—AM & qrEx URJd
fhar 1 &, Wy fhd S g A8l € | JATded DI YRdeAT Ud Rrerad
& PR Fdq Ud SAd 2, 3N e FHI—HHT & WIR T |

JFEd ERI S H I8 HYT Ud b fbar a1 g b
JAMAEH Bl fEAIDB 14.06.2016 DI BHeoll QY AU AR ST fdan
TAT| A YR SMIGd Pl 9T €| ATdad Td FA&D §RI
U BT IMEU  YHUT UH 2606/ HUKT  IMBRI / AIRATHAT /
A, f&HT® 14.06.2016 &1 AdeTD HAT AT | IHAGH & D © (B
I AU FHAOT H JfEfSel BT BIER &, 3 3MYued f&ar S
AR fHAT ST | Iad T UTEDBRYT gRT WIpR 81 har S Hepdl,
FIfh Iad IMETR 3T H FUGT ATDHRT w1 Saad A9 H Pal Al
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TEIER T8l ®, 7 B S AU H -|uar & fJeRer sifhd ® A &
fradT PHeotT faar ST B, ST PIs Sooid & IR Sad FU- H HASID
AFA B e FEi Hed B I8 Mo A1 W B P S qad @
fafdadq nfeTe AU R S A4 Uil § 39 diad & ufd @
SN | W 2 6 I8 YU gad &_a & oy SRiured Ifidr &1
TErgsh AT Bl 29 8| 399 I8 W hds ol 2idl © P IMdeh
Pl fAfSad onfucy UeH™ fhar AT | 39 WY H A STaad <l

b =AY I —
‘In the matter of Pioneer Urban Land and Infrastruture Limited V/s Govindam

Raghavan (2019) 5 SCC 725, Hon’ble Supreme Court observe in paragraph no. 6.7
and 7 which reads as under-

‘6.7. A term of a contract will not be final and binding if it is shown that the flat
purchasers had no option but to sign on the dotted line, on a contract framed by the
builder. The contractual terms of the agreement dated 08.05.2012 are Ex-facie one
sided, unfair, and unreasonable. The incorporation of such one-sided clauses in an
agreement constitutes an unfair trade practice as per section 2(r) of the Consumer
Protections Act, 1986 since it adopts unfair methods or practices for the purpose of
selling the flats by the builder.’

7. In view of the above discussion, we have no hesitation in holding that the terms
of the apartments buyer’s agreement dated 08.05.2012 where wholly one sided and
unfair to the respondents-Flat Purchaser. The Appellant/Builder could not seek to
bind the respondent with such one-sided contractual terms <=IT Wg. Cdr Ariful
Rahman Khan V/s DLF Southern Home Pvt. Ltd. Reported in 2020 SCC online,
667 Hon’ble Supreme Court laid down the following judicial precedent that the
term of the agreement authored by the developer does not maintain a level platform
between the Developer and the house purchaser. The stringent terms imposed on the
house purchaser are not in consonance with the obligation of the developer to meet
the time lines for construction and handing over possession, and do not reflect an
even bargain. The failure of the developers to comply with the contractual
obligation to provide that house with the contractually stipulated period, would

amount to a deficiency of service d ARG Gfdar sifefaq —1872 &
YRT—23 & YBRT H MAGH BT db eI IFY U WIhR A7 T8l 7 |

faffeaa @ fig Haie—03 @ AT &7 SR — U TId —|UaT &
gfahel o Gfarard e 961 g8 &% UR A1 gl YeraE &R fQdr Tar § den

AT BT AT SRI BT TAT AT | olfb ATdaeh & FTAR AT 40
gfererd AT S1eRT 8 @ BRUT ARAR R arded URd &R &




gear fl SMAGHIU §RT 31 dd &1 gof &1 fhar war 2| snde®
ERT IR A <18l 1 2 fdb ey fAfy 4 60 faqq@ & 3fax
JATdGdH DI ABIF DI A Heoll FHIOT BRI Yol dRep MU FidT ST
e wyaded gRI B MU fddd & flu S¥A 10,00,000/— WUA Bl
HIATISI JATIGD Bl ST Srd, ef 8 e Ay 4 deon ffy qa
d% @1 yEfeld &) ¥ SffaiRad 02 ufcrerd «arel W1 faetmrr Sird |

JEIIEd gRT U+ ufdare # 3ded U5 & A hfShrll
B W HA gY I WY ¥ I UM 77 7 fF 3fdgd gRT I3® T8
MUl BT TCIHRYT fSAT AT AT | AT & Fed ShaR Bl FART BT
FAETE B & (e Y MY §, WY SMded WA HANT T8l B 8T &
T YIS wU I BT TR & ©, 3T |l Mded DI TAT Bl
TARE BRA B IR 8| S99 gRI I8 1 <9iar a1 g f& emdes
Y—HUGT BT ARG YA AT aredT 2| Wi Rafy # amags &
e e 981 2 | ofde® el 9l PR & Ay &g UTF 78l & |

MG BT I8 Tdb Wb A7 & 8, 9 B WeR &
IR & @FBR 4 2 b 3fded Y—HUST & AEAID STIRT HRAT
IIEdl & | JAMed A6l &, IHD gRT Udhel BT JIad Ul wy |
fBar S ger ©, g U 4—HUGT &1 AU Uy 81 gan = | dfea
O GRATYT # gRT—2(8) BT IS0 IR 8-

“fell —HUST URIASHT & Haeg § “IEfedl” | UHT DIs afdd AfHUd
g R duade grr, guRefa, o8 ¥—ds, smicdc a1 waq (AR
e @& w9 a1 uce™ly & wu H) Efed, famia ar srgen siaiRa
fhar T € oIk sHd Sfavia VT fdd Ht ® S d1€ H Sad 3Mded Bl
fIehy, SfORT & AT | AT AT AT HIAT & | $9@ I fbg U=
DIy g &1 & o, IRl Tar JEs, JucHe a1 waq fHy o)
fear ar g1

IqT URWIET H gwErdadl sodl & JEfedl & S H g
IMMAGEH BT SAE Ud Tdb AN W ARG B, Yfdh wifdd w7 A
YT 3FIGDH §RT 3MAGH BT UG Hal [HAT AT & TG 3Mded gRI
Tl & A8l fhAar AT 7, $AfelY STHM IMETRT S Ud dd T Dlg
3iifereg =181 2 |

IFTIE®H GIRT 30 STATd & HISHI—05 H HAT fhaT T T,
f& "That regarding the contents of para 4(viii), (ix), (x), (xi) (xii) it is
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made clear that the work was almost complete and some of the objection
were raised by the complainant regarding which clarifacation was given
to the complainant. But the complainant was unnecessarily making the
representation. Regarding which the respondent satisfied the
complainant every time and the contractor was directed to see the
complaint of the complainant and solve the problem."

Sl S H we v fb fEir e qui q8 gem e,
Alomost complete Ud complete ¥ SMARIT YAoH & oy SHIM TAH
B FR 7| AMAAT Y—HUST complete B b UTAN] B AT
AR IMMEu Ue™ fdhar ST Adhdl g1 Sad odd 9 W © b
Y—Husl &1 o qui R ide®d T Snfdue oM dd U el fhar
T 2 |

JAIIEd BT UE ab W WHR AFg T8 2 b S b g
Dlivgdex DI AT FRTBRUT B v MQRIa fhar war o, fbg afmefed
ERT 3MEaYID AN Ua= el o1 Tar | s & uae= @& e+
duadd TG SMEfedl @ W IfaRwdY © | IMEfedl @1 SMded @
Piodex d DIg oFl—odl Tl 8, digdex Ud FUddd &I Ifavded
UerepRol & fd=RoT @1 fAvgawg &l B, IAAIdGHI, Adad B Gl
Sarerl 8, I8 AffH & graue # W 2 |

IHd fageiyer ¥ W 7 & FHded gR1 Ml dd gul
gfchel & YA & SURIG W 3Adad DI Y—{ual HI AU TS el
BT T B, I D ATAN DI YT @ © |

fafeeg @ g w9e-3(i) & RN &1 MR — 3FUed & UF
HHIh—2059 / FUGT ARNBRT /3ATecH / faiidh 05032012 & §RT d¢ BU
R 3l feAre Afew fdar war ud fudeR, 2012 # 80 ufderd ¥ At
Wit 89 R AREd fBar Tar| sded Ud Fded g§RT R S
2606 / UGl IMHRT /MM / e 14.06.2016 §RT HIAUTAS ST
R WERE ARl &I NfEu |iu o1 &1 e far wan, I
amfyey AT =&l 1| Aded gRI Y—{USl Pl g¢I g AN
32,90,456 /— WU T YA a¥ 2015 H & ) A A7 o | W T,
6 a9 2015 H Y—uar &1 401 qof far ST o7 | JFded &1 I8 ddb
U1Ed AY T8l B, & BIIS—19 B BIAdS Bl G U DR Bl graal
JAMGH QA &, b 0T B gul R AU 9y 2015 dd Ua™
PR e ST AR o, Sidfds Bifde—19 &1 Uiy A, 2020 H HRaY],
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2022 T& &, I IMMSH WSHIIH B &I Ul S Wl T
3G ®H ERT QU UfAhel g8l ddb &I d¢ gY Uidhel YT HR- & I
A1 q—Fuar &1 AT qui e oy gae T8l fhar Tr 8, e
3ded g9 2015 A YA By U ufhe oR SffEFRE &1 ari—18,
ffo—17 & o9 &I U @A @ uEd @A & | SMfafm @
IRI—18(1)(P) BT I&RY AR 7

"IGH BT AT ST AR gfegfd—

(1)afes Auadad—(B) Ama R & Fegdl & ouR, S9d faffdse
ARG IRI® w9 A R AR H |

R el fhl e &1 RIS & URIER &1 M el
g, T8I JYddd gRI S deoll AU oF dd [daid & Idd 9 & folg
S R W ST fafed & SN =S @1 e fhar e |

A Sed ITed, Ballaie [AemaR & HAdel=ad e
HHIG—48 /2023, 49 /2023, 50,2023, 51, 52, 53, 54, 55, 57, 59,
60,2023 H UIRT Meel fadAld 26.04.2024 H FRIGEd Ui @, fb
g B a9 VA Refq # amdEfedht & g smen 78 o SR 5 98 9%
Y I T2 3R 9 AR H 2 b sruferd s qui 81 SirRem |

3 AT fATelyuT qgEnq UIfEhRoT §RT Uhvol H IR Qe qiikd
fopam ST 3

. IFAEHIO DI < A1 e & b 60 G & WiaR Weed J—|ual
GIT—I1 /55, SIRATHT BT METT 7Y AT THATOT UF ATdSH Pl
& &N |

. SMFIIGHITI ®I I8 MM fear orar & & emdgs &1 iffs @t
gRT—18, FIH—17 YR W & §RT U 0T R AR & &%
9.10 ufrerd + 2 ufaera 2eriq 11.10 AR & &9 &% W AMAEH §RT
YA By TU gfdwe 32,90,456 /—F0 UR RTST 99 2016 A RAdeR,
2025 T TSl RIMRM 35,661,096/ — SUY BT Y BT GHARAT X |
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