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ragd A ARW gon, far—sh SISt i, Hari-
SU—510, wlid—dl, dreAqel dia, Wers, NSer—gi (83) & g)
J—auel (Afree iR fawm) S aH, 2016 vag uwdrd A= @l
YRI—31 Td B3, y—duar ([AFgHa iR faem) 4, 2017 vag uwarq
o\ @1 Bfedr—35 & sidia MiRT UReU—8 (FORM-M) H 3Td&- &
IMIEd @ faeg R uRgd @ 73 ¢ |

Ay H Mded B HYT & [F SUD NI IMSdH B
gIolde T (BA—2)" -], TeNd—eRT, fer—<mgR (87) #
TGS HHIG—4 ATl 1926 INHIC DI ®UY 57567 Ul GBI @ & A
fasa w1 =g faAld 21.11.2012 &1 Ay gH-RATH fosuifed far an
o | IMISH ERT WYl Ay Ufihel wUA 11,08,620 /— &1 YA Db B
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Aqed A6 11.11.2012 I AEESH DI B QAT TAT & | 3D K]
IFEH BN HAY 1500 /— BTN B TG YT fHar a1 2| FHEH
§RT Y AR HYol gfathel IR YT o)1 & UL 3fdad & Uel H
fasra—faera fufed =81 fhar a1 €| 39 YR e gRT Ay g
P Iected AT A1 T | IFAEED T 11 IY ggErq |l YA Uroide &l
o URY 2T fHAT 2| Sfded §RT JFed drAerd § AMII Hiu-T &
foR aFded ¥ IR—aR HUD B BT YA [Har T, W] fAbE &
Sl AR URAGHT WA R BRI B YT DI &IF H @ gd AAdGD
ey dive H fdehd W g9gd A8l © | 3Fdad gRI Bls 4y fdod
frorfed =21 fhar Se X7 1A, 2016 &1 gRT—19(3) 3R &RT—19(4)
BT St [T S 8T & | 3Aed gRI AT Al T fdad o Ual |
fama—fierm feonfed &1 @13y 98 B T g1 eFNed: gNI
grolge el TR B g B QAT AT 8, S T IMAIH, 2016 &1 TRI—18
(1) &1 W Iooia B | FMAed gRT 9 ar g vz fwfed o & 3
FIfad IR qaE T8 7 3R T & I Ui & gof e @ ol g
T AT B fded §RT WIMEaReT ¥ Il &l T3 © b qrae @
g XIRT AT BT B 8 S0 1500 /— dIUE DR B 3IATdGD Bl
FRRIT BT BT AR BT T 2| AM[EH §RT YA d Tg R
JIRT ®UY 11,08,620 /— TR FaWR, 2012 ¥ 18 URI®Id &I &% A &N
SR ST dAT 3779 R18d UG R+ BT 3IA arel 17 2 |

U 3Aed R UBRUl Uoildg PR IAATAGHIY Dl Iad Rrbrgd &
Hdg H UTRHRUT & FHET a1 UK HRA Ud SfUAT Ul Y& Bq
IR BF daq RS T | AfeH UNd &R gfad fear 13|
9 3—H @ gRI W ey Ud axardS] Uit fbd M|

s gRI U fafde gfaffer & Areew @ yRMe smufcd uwd
IR B oW fha W g OfR S u" @b " o),
TEAT—3RT, AR (B7) 4 Rod 94 & Hdg 4§ Hl®
21112012 ® SHRRA™T fasqrfed fear =1 2| Sad SHIRA™T b
A & 9T 119Ul & UTER] A UIEBROT & HHET U
fhar 1 2| o Mwfad SHRRAMT & AR 3Mdadh Bl AAdad D
fI%g 3 aul & GHAEE & ATId Sad YHRU Bl HeH SAABINAT
ST W UK [HAT SIET A7 | 37: 3MMded gRT WA RIGRId A
TSROl & el faaRoiy I F81 & | 3fdad gRT SidTd Ugd bR
gd o fhar AT © & SFaed AT BUAl AfSH, 1956 & e
faferad usiipd 2 SR 3Fdesd ARl gRT AMRIY YA W f[da wr
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PR UK /323D Hharsll DI [dshd B BT BRI Bl © | 3MdaD
ERT 3MIded AT & WA HI  UH—o9gel], dedla—aTRT,
RTT—RR § RJd @IRT F.—216 DI Thel, Ihd—926 TNHIC BN
I DI BT B DI SEEAT [HAT TAT A, SIRIRAHT H IFTAGDH
TR §RT 3MdGdh bl WL wY Il 7T A7 & Fdad AT Bl
IJg TR AT AT B, S SHIRA™T e f3Hfd 21.11.2012
HI TR dqAT I FEer 9T 9 SrgAIfed T8 § IR AT & 9 @l
SR JMAGH §RT 3MMIGH GRAT BT AATHIAT YEUS DI HT B Dl
1 FAAT Tld 8| 3MAedH §RT Uolde BT AW TellF (Bd—2)" Bl
HE AR AT & | 3D gRT 9y Ho fbar 1 & {6 sided vd
JAEd & Aeg Fwfed fAhd SHRATT f&Hld 21.11.2012 &1 fasha
U3 & e g Uolgd & Gy H dls W GHIATAR BT Sooid s
2| IFIGH AT ERT 3MIGH Pl 39 I DI W HY H AT BT
T off b TR T U e AR, I-[YR §RT Y31 W=Ir 1A
T WeH RIS [T, QR 9 fAfdaq S YA &7 ariig @ wu H
Fdfeid PRARY S & YL & Sad YA & [dspg—{deia &1 Fwres g
USRI BRIAT ST §9d F6T | SFMdGd Al & §RT U WA ol
H AH-gAgel, dea—aRY, R (8 ) H Red ud
YA SMARIRT AT BT A “TellH (Bd—2)" & TR a7 I a9
T, PR (B) ¥ fAffeq y—if=ms Wigd a1 foram a1 € 4
AeTH TSI fIIRT | 39T S Ao & 3faifd ii2d 4 &l Arariig
o udfad dRar foram AT g 3R 3FGd HIAT Bl WRT B
UIae=l & ded G| BRIl ST WRATAd 2 | 3G d axel | Iad
RO H YA FEHAT A ST TR THRT B FHIE HRIDR JAAG D
TR BT W H faffaq ooiias 89 uearq Saa afvid @RT H4.-216 61
ThSl, Yha—1926 TUBIC & fdshd—fderg &1 Fwres g goiig= 31ud
A W PHRIG | 3T IFAEd §RT SURIGd dei & elld | IMMAGH G
Rd RIeRd &7 R &= &7 SR fhar a7 2 |

fQifeh 14.07.2023 DI UBRUl I9Y U I FeAld 9 3ffaH db v Had
fhar Tar| Sl gaarg i 21072023 @1 IFEGEd & fIgH
IS GRT UTADHRYT DI JT HRIAT AT fob AU FHSiIAT o <
SR 2| o FHeiial Bg 9Ad U AT Y| R URSfaRR UM
FRA gY, faAld 11.08.2023 &I UA: IMEGH &I AN W FHIAT
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g | AT gears [AfYr 06.09.2023 @ uRegy srfeRifUa
PR Y, Al Tb vg F9I AT 1| AN Fearg fAfr 20.09.2023
DI IHT U& BT dDh ST T 1T |

UHROT H I UeT & A Iy ifed M Wida aed
g, Uldhel R 11,08,620 /— ®UY IFFIGGH Bl UK B Wihd a2
g1 oy el & TR Td UM O Hem WiEeR | i
JANET T8l B, 3Fdad gRI Wihd d2d & | U Glolde 7ol
(BE—2) Y—HUST Uoide BT e gRI Widhd ded § | f[dhy faeo
Td M urd g B Wiad ded & | Iad Grolae &1 TR #
USRI 1 BT e §RT Widd a2 3 |

4fh I8 Y—HUST Ulolae & | ST & oSl & | —<ual &
Ao & GeY ¥ IFAed NI Ided 9§ Ulahd urd fHar g,
fbq MRIATER Y—WUQT Aded DI SR dal fhar 71 8 ud
Mfaued uaT T8l fhar a1 2 | Y—|uar § AfgH & 96T & AR
qed faera o | fbar T & | 31 a1 BRI Ud URIGHT BT BRI
e 21 SHfer aded & gg 3fufed b Uvor & wHel fa=mor
A 8 AR DI aT IS &, Sferd Uedlid 81 Bl & Ud PR
RICES

JFMAEd B Jg IMufcd b gaxmmr feAld 21112012 H
fpa v & fues @ ddg § P W Al &1 Seokd T8l B |
TR Td IM a9 9 AR UK &R+ Ud Juacd @)Y o &
9T Bl U BT ST G99 8 DT S aF | Hel—wifd
Rreraaedl I TaTd BT AT TAT o | 31 IS WU Fal 2|
g rufed A U8 Y A8l 7, TR UG U™ e T | sieeard
JIAGA dAT VMoRd M A udas &l A dld dar TRET
s S fh ooiTe #§ yafed 8 @ orfiH ol a1 RS &
faifa wwg W # fafed 2| SERRATT a¥ 2012 & B 11 9§ 9¥EIq
A1 I AT UKl Bl BR Ul 3fFAded Dl P ol SHD ol
AMAEH I Rl © | YRR 3REF Us SBRgdeR fol. [dwg vifdes
a9 (2019) 5 SCC 725 H A STdqd ~IMATd gIRT UeToT fhar rar

g, ‘A term of a contract will not be final and binding if it is shown that the

flat purchasers had no option but to sign on the dotted line. On a contract
framed by the builder. The contractual terms of the agreement dated 08-05-
2012 are Ex-facie one sided, unfair, and unreasonable. The incorporation of
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such one-sided clauses in an agreement constitutes an unfair trade practice as
per section 2(r) of the Consumer Protection Act, 1986 since it adopts unfair
methods or practices for the purpose of sellingthe flats by the builder 7.In
view of the above discussion, we have no hestitation in holding that the terms
of the apartments buyerss agreement date 08/05/2012 where wholly one sided
and unfair to the respondents-Flat purchaser. The Appellant Builder could

not seek to bind the respondent with such one-sided contractual terms.’ WEF\?
A B AT wHAreR IiRgd e W favg Ud. %, e B8F UL
feT. 2020 SCC online 667 H HAMAG IeddH AT gRI <A G
ga f&ar 1 8 fF ‘That the terms of the agreement authored by the

developers does not maintain a level platform between the Developer and the

house purchaser. The stringent terms imposed on the house purchaser are not in
consonance with the obligation of the developer to meet the time lines for
construction and hading over possession, and do not relect an even bargain. The
failture of the developer to comply with the contractual obligation to provide the
house within the contractually stipulated period, would amount to a deficiency of

service. 4 1Y I T HAGT FAMIH—1872 BT TRI—23 & UL
D! THaRBT Gfaar AT F81 8 Adhdl 8, D UPHE FNed b Jg
Jmufed UTET IR 81 ©, fb sevwam # Ay v fwesT & ged |
TG BT Sooi el 8 & BRI Ig e Iy Fef 2| a9
2012 ¥ Umd UTel T 11 2, are SRYT Siifdd @ | i e &
gIaeT= W AL &R | JFMed §RT R a1 §id & a2 9 Uarol
@ dl W W= Td R 2| 3 G D b db bl SuYdd Y
Ieid ¥ 9ol U 8 BT 2| SMIUSd R W AHSiAl & gIA
frar 1| g8 SRTT wRar § fF SHD gRT USRI & adl | SHR el
fpar T 7

SUYdd fddamT ggarq UBROT & §HY [IORU SR USSR gRI
FRTTER 3fTeer aTRa fabam Sirar & —

3ATdG®, 3dadh 1 WRY 9ol $I HYui fdha gfawe 11,08,620 /—
WY gIYH 01 A8 & WIaR A DN | SMAFgH B gaRI—18, Faw—17
$ JJAIA dY 2013—dY 2023 AT 11 a¥ & oI 11,08,620 /— T
R RO S 6 gRT U K0 R Aiaa &areT <% 8.75 ufaera+
2 ufrerd 3fIfd 1075 UfRId @ &S &% W &ITo1 &I AT 13,10,943 / —
I AT Bl 24,19,563 /— ©I 01 A& & HIax AT N |




2. 3MIIGH §RT M dd YT Uolae dI IMAFTH & ywaiial 89 &
JWRIA W 05 99 Tb Usiidd T8l PRI B BRI Adad AT Pl
YRI—59 & 3N QT B, 31 ASIH B gRI—59 & d8q Adad D
f0%g 1.00 IRI ®YY I IR JERIUT B Sl © | IDRER, B T
Pl I8 MRRE fHar Srar g {6 01 A8 & Wik 3Fdad | Sad R0
YA & Y H STHT BRI §U UTERROT DI T BRI |

3. VR, B W 3 e far Sar g & SWad I+ e &1
UTe™ HRATd gY 01 ATE U AT 10 deR, 2023 DI UTIHRIT Pl
T Ufdaes /e e Rerfd Uwgd a |

&/ — el / —
CEREECCIHE) (Hora gae)
Ha 3TeYE



